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This Handbook will help you to familiarise yourself with
the services of your new home, as well as the broader
support services available to all residents of aged care
homes.

As an aged care service provider we have a strong
commitment to providing you with the assistance you need
to maintain and enjoy a high quality of life.

Part 1

Hotel services to be provided for all residents
who need them

Administration

General operation of the residential care service, including
resident documentation.

Maintenance of buildings and grounds

Adequately maintained buildings and grounds.

Accommodation

Utilities such as electricity and water.

OBOj MpupayHnK Ke BM NOMOrHe Aa ce 3ano3HaeTe Co
yCnyruTte BO BaWMOT HOB AOM, KaKO U CO MOLUMNPOKUTE
yCnyru 3a nogaplka Kon UM CTojaT Ha pacnosiarakbe Ha
CUTE XWUTENN Ha CTapedykuTe AOMOBMU.

Kako gaBaTen Ha yCc/iyrv 3a Hera Ha nocrapu nvua, Hue
CcMe MHory o6Bp3aHu a BM ja NMpyXXMMe rNoMoLlTa WTo BU
e noTpebHa 3a Aa ro 3a4yyBaTe BUCOKMOT KBASIUTET Ha
XXMBOT M [@ YXXUBaTe BO HEro.

Aden 1

XOTeNCKM ycnyru Wwto MM ce obesbeaysaar
Ha CUTEe CTaHapu Ha KOU UM Ce NOTPebHMU

ApMuHUCTpayMja

OnwTO onepupame Ha ycnyrute 3a rpyxa Bo CTaHbeHu
YyCT@HOBW, BK/yUYyBajKu ja U OKyMeHTauuMjaTa 3a cTaHapuTe

OapKyBare Ha 06jeKTUTE U 3eMjULLITETO

ALeKBaTHO o4pXXyBaHW 06jeKTU 1 3emjuwTe

CMecTtyBamwe

Boaa n cTpyja

Bilingual English/Macedonian High Care Residential Care and Services Guide — v1



Furnishings

Bed-side lockers, chairs with arms, containers for personal
laundry, dining, lounge and recreational furnishings, draw-
screens (for shared rooms), resident wardrobe space, and
towel rails.

Excludes furnishings a resident chooses to provide.

Bedding

Beds and mattresses, bed linen, blankets, and absorbent or
waterproof sheeting.

Cleaning services, goods and facilities

Cleanliness and tidiness of the entire residential care service.

Excludes a resident’s personal area if the resident chooses
and is able to maintain it himself or herself.

Waste disposal

Safe disposal of organic and inorganic waste material.

General laundry

Heavy laundry facilities and services, and personal laundry
services, including laundering of clothing that can be
machine washed.

Excludes cleaning of clothing requiring dry cleaning or
another special cleaning process, and personal laundry if a
resident chooses and is able to do this himself or herself.

Me6en 1 NOKyKHMHa

HaTkacHu, CTONMUM CO ApXKauu, KYTUMN 3@ NTMYHUTE NnpeaMeTu
3a nepemwe, Meben n onpema 3a Tpnesapuja, AHeBHa coba u
pekpeauuja, napaBaHu (3a nogenba BO 3aeAHNYKM cobK),
MECTO 3a OpMaH 3a CTaHapuTe U WNMKK 3a NEeLKUpW.

Tyka He cnaraat MebenoT U MOoKyKHMHATa LWTO CTaHapoT Ke
pewun ga cu rm ob6esbeaun

KpeBeTu U nocTeNIHUHA

KpeBeTu 1 Aylieum, NocTesHMHA, Keburba U BNMBATENHN UNU
BOZIOOTMNOPHM 3aLUTUTHU MOKPUBKM

Ycnyru 3a Yyucterwe, CTOKa M nomMarana

Yncrtota v ypeaHoCT Ha cmoT 06jeKkT 3a cMecTyBame. He ro
BK/Iy4YyBa JIMYHNOT NPOCTOP Ha CTAaHApPOT ako Toj/Taa caka u
MOXe [a ro ogp>Xysa CaMMOT WUau camaTa

OTcTpaHyBawe Ha oTnagoum

Be3benHo oTCTpaHyBawe Ha OpPraHCKM U HEOPraHCKW oTnajeH
MaTepujan

CraHaapgHo nepewe

Ycnyrn n MOXHOCTM 3@ NEpPEHE Ha roJieMn napymma u ycayrm
3a NIMYHO NepHe, BKAyUYyBajkm nepeme obsieka WTo MOXe Aa
ce nepu BO MalKWHa

He BknyuyBa unuctere obneka wto 6apa XeMUCKO YNUCTEHE
WAu apyr cneuujaneH npouec 3a YNCTEHE, IMYHO Nepere ako
CTaHapoT ro caka Toa M ako MOXe Aa ro npaBu Toa camumoT
UM camaTta
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Toiletry goods

Bath towels, face washers, soap, and toilet paper.

Meals and refreshments

a. Meals of adequate variety, quality and quantity for
each resident, served each day at times generally
acceptable to both residents and management, and
generally consisting of 3 meals per day plus morning
tea, afternoon tea and supper.

b. Special dietary requirements, having regard to either
medical need or religious or cultural observance.

c. Food, including fruit of adequate variety, quality and
quantity, and non-alcoholic beverages, including fruit
juice.

Resident social activities

Programs to encourage residents to take part in social
activities that promote and protect their dignity, and to take
part in community life outside the residential care service.

Emergency assistance

At least 1 responsible person is continuously on call and in
reasonable proximity to render emergency assistance.

Furnishings
Over-bed tables.

MNpepmeTH 3a IMMHA XMIrUMEHA

MNewknpun 3a barame, Mann Kpnu 3a nuue, canyH v ToaneTHa
xapTuja

O6poun 1 N1MjanouM 3a oCcBeXKyBare

a. AgekBaTHO pa3HOBMAHM 06pouM, KBANUTET N KBAHTUTET 3a
CeKoj cTaHap, NMocy>XeHu cekoj AeH BO BpeMe OnLTo
npugaTaMBo U 3a CTaHaApUTeE M 3a ynpasaTta, KOW WTo ce
cocTojaTt oa 3 ob6poumn AHEBHO MAyC YTPUHCKA , NonNJaaHeBHa
M BeYyepHa yXuHa

6. CneunjanHa ncxpaHa, 3emMajku rv npeasua unm
34paBCTBEHUTE NOTpebn unm penmrmo3HnTe unu
KYynTyposowkute obnyau

B. XpaHa, BK/lyuMBajKku oBoOLIje CO afleKkBaTHa pasHOBUAHOCT,
KBaNUTET U KBAHTUTET N 6€3anKOX0/THWN nNujanouu,
BKJly4yBajKu OBOLLUEH COK

ApywTBEHN aKTUBHOCTH 3a CTaHapuTe

MporpamMu 3a Aa ru NOoTTUKHE CTaHapuUTe Ala yyecTByBaaT BO
APYLWTBEHN aKTUBHOCTU LUITO rO MPOMOBMpaaT U WwTuTaT
HUBHOTO AOCTOMHCTBO U A@ y4ecTByBaaT BO XWUBOTOT BO
3aeAHuuaTa, HaABOp oA YCTaHOBAaTa 3@ CMEeCTyBakbe U Fpuxa

Nomow BO UTHM CUTYaLUHU

HajManky eqHO 0AroBOPHO /iMLE e MOCTOjaHO AeXYPHO U BO
pasyMHa 6/M3MHa 3a A4a NOHyAM MOMOLW BO UTHA cuTyauumja

Onpema

Macu 3a cTaBame BpP3 KpeBeTOoT
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Bedding materials

Bed rails, incontinence sheets, restrainers, ripple mattresses,
sheepskins, tri-pillows, and water and air mattresses
appropriate to each resident’s condition.

Toiletry goods

Sanitary pads, tissues, toothpaste, denture cleaning
preparations, shampoo and conditioner, and talcum powder.

Part 2

Care and services — to be provided for all
residents who need them

Daily living activities assistance

Personal assistance, including individual attention, individual
supervision, and physical assistance, with:

a. bathing, showering, personal hygiene and
grooming
b. maintaining continence or managing incontinence,

and using aids and appliances designed to assist
continence management

C. eating and eating aids, and using eating utensils
and eating aids (including actual feeding if
necessary)

KpeBeTcka onpema

KpeBeTckn orpaaun, BOAOOTNOPHU YapLllaBu, peMeHun 3a
Bp3yBare, bpaHoBMAEH AyLlleK, jarHewWKO KP3HO, TpMaroaHu
nepHUUM M BOAEHU N BO3AYLHU AyLlIeun COOABETHU Ha
cocTtojbaTa Ha cekoj cTaHap

MNpepmeTH 3a IMMHA XMIrMEHA

Bnowku, xapTMeHu WaMmnBYMHa, Nacta 3a 3abu, npenapaTu
3a@ YNCTEHE BELITAaYKN BUINLK, LWAMMNOH U pereHepaTop U
Tank nyapa

Aden 2

Hera n ycnyru - wto MM ce o6esbepyBaar Ha
CUTE CTaHapU Ha KOMU UM Ce NOTPEe6HM

NMomow co cekojaHeBHMUTE KUBOTHU aKTMBHOCTHU

JInyHa nomouw, BKAy4YyBajKn MHANBUAYASTHO BHUMAHWE,
MHAMBUAYaNeH Haa30p M Gusnyka nomMow co:

a. barbarbe, Tyluparbe, IMYHA XUTUEHA U YPEeaHOCT

6. oapxyBare Ha AobpuTe HaBUKM 3a MOKpEHE N ronemMa
Hy>Aa WM NOMOLU OKONY TELWKOTUNTE CO MOKPEHETO UK
roaeMarta Hyxzaa, KOpuctete Ha nomarasaa n Hanpaswu
co34ajeHun Aa noMorHaT OKOo/y TEeWKOTUUTE CO MOKpEHE
UM ronema Hyxaa

B. J agere 1 noMarana oKosy jaaeHeTo U KoOpuUcTere
npubop 1 nomarana 3a jaaewe (BKAydyBajku U XpaHeHe
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d. dressing, undressing, and using dressing aids

e. moving, walking, wheelchair use, and using
devices and appliances designed to aid mobility,
including the fitting of artificial limbs and other
personal mobility aids

f. communication, including to address difficulties
arising from impaired hearing, sight or speech, or
lack of common language (including fitting sensory
communication aids), and checking hearing aid
batteries and cleaning spectacles.

Excludes hairdressing.

Meals and refreshments

Special diet not normally provided.

Emotional support

Emotional support to, and supervision of, residents.

Treatments and procedures

Treatments and procedures that are carried out according to
the instructions of a health professional or a person
responsible for assessing a resident’s personal care needs,
including supervision and physical assistance with taking
medications, and ordering and reordering medications,
subject to requirements of State or Territory law.

Ha NUUETO aKo e Toa NoTpebHo)

r. obnekyBame, cobnekyBarte 1 KOpUCTEHE NoMarana 3a
obnekyBare

A. OBUXEHe, 0AeHe, KOPUCTEHE Ha MHBANNACKA KOMYKa M
KOpuCTer€ HanpaBu U onpeMa HanpaBeHa Aa NoMara BO
NOABMXHOCTA, BK/TyYyBajKu CTaBare BELWTAUYKM HO3€E MK
paue 1M Apyrv IMYHM NoMarana 3a NoABMXHOCT

b

KOMYHWKaumMja, BKIy4YyBajkn 6apare pelueHune 3a
TEWKOTUMU WTO NpousnerysaaT 04 HaMmaneH cnyx, Bua u
roBOp, WX HEMake 3aeAHMYKN jasuK (BKIy4YyBajKu
CTaBake Ha nomarasnaTa 3a CeTUIHa KOMyHuKauuja) u
npoeepyBare Ha baTepuuTe BO anapaTtuTte 3e ciylame
MU YncTere Ha oymnaTa

He BknyuyBa ppusepckun ycnyrm

O6poun 1 n1Mjanoum 3a ocBeXyBare

CrneumnjanHa ucxpaHa WTo 06MYHO He ce Hyau

EMouunjoHanHa nogapluKa

EmMoumnjoHanHa noaapluka n HaA30p Ha cTaHapuTe

TpeTMaHu 1 npoueaypu

TpeTMaHUTE N NpoueaypuTe WTO Ce u3BeaysaaT cnopen
MHCTPYKUMMNTE Ha 34paBCTBEHOTO CTPYYHO fMLE UM NNLETO
Koe € 0AroBOpHO 3a OueHyBawe Ha noTpebuTte 3a NM4YHa Hera
Ha CTaHapoT, BKAy4yBajku Haa3op n dusmdka noMoLl npu
3eMarbe 1IeKOBM N pefoBHO NopadvyBake 1eKOBU, BO
COrNacHoOCT Co nponucuTe Ha Ap>XaBHUTe n TeputopujanHute
3aKOHU
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Recreational therapy

Recreational activities suited to residents, participation in the
activities, and communal recreational equipment.

Rehabilitation support

Individual therapy programs designed by health
professionals that are aimed at maintaining or restoring a
resident’s ability to perform daily tasks for himself or herself,
or assisting residents to obtain access to such programs.

Assistance in obtaining health practitioner services

Arrangements for aural, community health, dental, medical,
psychiatric and other health practitioners to visit residents,

whether the arrangements are made by residents, relatives
or other persons representing the interests of residents, or

are made direct with a health practitioner.

Assistance in obtaining access to specialised therapy
services

Making arrangements for speech therapy, podiatry,
occupational or physiotherapy practitioners to visit residents,
whether the arrangements are made by residents, relatives
or other persons representing the interests of residents.

Tepanuja 3a peKkpeayuja

AKTUMBHOCTM 3a peKkpeauuja WTo UM oaroBapaaT Ha CTaHapuTe,
Y4YeCTBO BO aKTUBHOCTM U 3aelHMYKA OfnpeMa 3a pekpeaumja

MNoaaplika co pexabuantaymja

NHanBmayanHu nporpamum 3a Tepanuja oapeaeHu oa
34paBCTBEHOTO CTPYYHO NnLE YMja Uen e aa ce oApXU Unn aa
ce BpaTu crnocobHOCTa Ha CTaHapoT Aa v BpLUMK
cekojaHeBHUTe paboTu 3a cebe nan nomow 3a ctaHapuTe aa
AojaaTt no Takeu nNporpamu

Momow ga ce obesbeaar ycayrm Ha 34paBCTBEHO nuUe

OpraHusnpare noceta o4 34paBCTBEHM MLA 3a CIyX,
OMLWITECTBEHO 34pPaBCTBO, 3abn, MEANUMHCKMK, MCUXN]AaTPUCKU U
Apyrn nperneaun, 6e3 ornea Aanv NoceTuTe rm opraHusmpaar
CTaHapuTe, pOAHUHUTE UAWN APYIM NUUa KOW MM NpeTcTaByBaaT
WHTEpPecuTe Ha CTaHapuTe WUIKN ce HanpaBeHU ANPEKTHO CO
34paBCTBEHOTO fnue

Momow ga ce gobue npuctan 4o cneyuvjanmsmpaHa Tepanuja

OpraHusunpame Ha CTpy4HM fimua 3a Tepanuja 3a rosop,
nogujatpuja, Tepanmja 3a NOBTOPHO ocrnocobyBare nnu
dun3nkanHa Tepanuja Aa rm nocetaT ctaHapuTte, 6e3 orneg
Aanun NoceTuTe rm opraHMsmpaar CTaHapuTe, pOAHUHUTE UN
APYrY nuua Kou rm npeTtctaByBaaT MHTEpecUTe Ha CTaHapuTe
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Support for residents with cognitive impairment

Individual attention and support to residents with cognitive
impairment (e.g. dementia, and other behavioural
disorders), including individual therapy activities and specific
programs designed and carried out to prevent or manage a
particular condition or behaviour and to enhance the quality
of life and care for such residents and ongoing support
(including specific encouragement) to motivate or enable
such residents to take part in general activities of the
residential care service.

Goods to assist residents to move themselves

Crutches, quadruped walkers, walking frames, walking
sticks, and wheelchairs Excludes motorised wheelchairs and
custom made aids.

Goods to assist staff to move residents

Mechanical devices for lifting residents, stretchers, and
trolleys.

Goods to assist with toileting and incontinence management

Absorbent aids, commode chairs, disposable bed pans and
urinal covers, disposable pads, over-toilet chairs, shower
chairs and urodomes, catheter and urinary drainage
appliances, and disposable enemas.

Moaapuika 3a CTaHapUTE CO KOFHUTMBHO OLITETYBake

NHavBuayanHo BHUMaHWe 1 NoAApPLIKA Ha CTaHapuTe Co
KOrHWTUBHO OWITeTyBare (Ha NpuMep AeMeHUnja n apyru
nopeMeTyBatba Ha OJIEHCYBAHETO), BKYUyBajKu
MHAMBUMAYasIHA Tepanuja co akTUBHOCTU U KOHKPETHMU
nporpamMu HanpaBeHU N U3BEAEHM 3a Aa Ce CMpeyn uam aa ce
KOHTpONMpa oapeaeHo 3abonyBarbe UM OAeHCyBake 1 Aa ce
3roIeMN KBaJIMTETOT Ha XXMBOT U HEra 3a TUe CTaHapu m
noHaTamMollHa noaaplwka (BKaydyyBajku oapeaeHo
NOTTUKHYBake) 3a Aa Ce MOTMBMPpaaT U ocnocobaT Tne
CTaHapu Aa y4yecTByBaaT BO OMWITUTE aKTUBHOCTU Ha
yCTaHoBaTa 3a CMeCTyBakbe U rpuxa

OnpeMa 3a a UM NOMOre Ha CTaHapuTe CamMM a ce ABuKaT

LLTakn, 4eTMpmnaroaHun oganku, paMkKun 3a oaere, 6acTyHU n
WHBaNNACKN KOMYKKU. He ce BKSIyUYeHU CTOTMLM Ha MOTOpP U
WHAMBMAYAIHO HAaNpaBeHW nomarana

OnpeMa Aa UM NOMOrHe Ha NepCcoHasoT Aa MM pasABUNKyBaaT
CTaHapuTe

MexaHWUYKM HanpaBu 3a KpeBake Ha CTaHApUTe, HOCUIKU U
KpeBeTn co TpKana

OnpemMa 3a MOMOLL CO OAEHETO B K/1I03€T U TELLKOTUMTE CO
MOKpeHe MUJIU roJieMa HyXKaja

BnuBaTtenHn nomarana, kio3eTcka ctonumua , onaTtu 3a
BpLUEHE HYXJa B KpeBeT 3a eAaHa ynotpeba, MoKpayHu
nokpueana, BNOLWKWN, OKONY-KNO3E€TCKN CTOAMLUN, CTONULUMN 3a
TylwuMpare M MOKpayHu nomarana 3a Maxwu, KaTteTep u
HanpaBW 3a ApeHa)a Ha MoKpaydaTa U KIM3MK 3a eHa
ynoTtpeba
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Basic medical and pharmaceutical supplies and equipment

Analgesia, anti-nausea agents, bandages, creams,
dressings, laxatives and aperients, mouthwashes,
ointments, saline, skin emollients, swabs, and urinary
alkalising agents Excludes goods prescribed by a health
practitioner for a particular resident and used only by the
resident.

Nursing services

Initial and on-going assessment, planning and management
of care for residents, carried out by a registered nurse.
Nursing services carried out by a registered nurse, or other
professional appropriate to the service (e.g. medical
practitioner, stoma therapist, speech pathologist,
physiotherapist or qualified practitioner from a palliative care
team).

Medications

Medications subject to requirements of State or Territory
law.

OCHOBHM MeAMLUMHCKM M (papMaLeBTCKM pe3epBM U onpemMa

AHanretTunum, cpeacTtea NpoTMB ragere, 3aBou, KpeMoBH,
npeBpCKU, nakcaTuBu, cpeacTBa 3a UcCnupame ycra, MacTtu,
CoJ/ieHa BoAa, KpeMOBM 3a OMEKHYBake Ha KoxaTa, 6pmcosun v
areHcu 3a ankanusmpare Ha MokpadaTta. He BkiydyBa
cpeacTBa NpenuiiaHn o 34paBCTBEHO fMLUE 3a KOHKPeTeH
CTaHap KOj WTO rM KOpMUCTM caMo TOj

Ycnuru oa Me AMUMHCKU CecTpM

UHnUMjanHu v TEKOBHU nperneauv, niaHnpamwe U pakBojere
Ha HeraTa Ha CTaHapoT, u3BeaeHa o CTpaHa Ha permcrpupaHa
MeaunuMHCKa cecTpa

Ycnyrute o4 MeAULMHCKUTE CeCTpU ' u3BeayBa pernMcTpmpaHa
MeauUMHa cecTpa WUan Apyro CTPYYHO nLe COOAEBTHO 3a
ycnyrata (Ha npuMep: MeAULUMHCKO CTPYYHO Anue, TepanesT
3a iMua WTOo MMaaT Keca 3a cobuparbe Ha U3MeTOoT, TepMnaBT 3a
roBop, dusunkaneH TepaneBT UK KaBan@UKyBaHO CTPY4YHO
nuue o4 TUMOT 3a NnasinaTuBHa Hera)

JlekoBH

JlekoBuTe ce gaBaaT cnopej nponucuTe Ha 3a [p>XaBHUTE M
TeputopujanHUTe 3aKOHU
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Therapy services, such as, recreational, speech therapy,
podiatry, occupational, and physiotherapy services

Maintenance therapy delivered by health professionals, or
care staff as directed by health professionals, designed to
maintain residents’ levels of independence in activities of
daily living.

More intensive therapy delivered by health professionals, or
care staff as directed by health professionals, on a
temporary basis that is designed to allow residents to reach
a level of independence at which maintenance therapy will
meet their needs.

Excludes intensive, long-term rehabilitation services required
following, for example, serious illness or injury, surgery or
trauma.

Oxygen and oxygen equipment

Oxygen and oxygen equipment needed on a short-term,
episodic or emergency basis.

Tepanuja Kako Ha NpMMep Tepanuja 3a peKpeauuja, 3a rosop,
noaujatpuja, 3a NOBTOPHO ocnocobyBame U (pU3MKa/IHA
Tepanuja

TepanujaTa ja nssenysaaT 34pPaBCTBEHMN CTPYYHU fivua UK
nepcoHanoT o4 yCTaHOBaTa cnopes UHCTpyKuMuTe Ha
34paBCTBEHUTE NinLa, HanpaBeHa 3a Aa Ce 04pXYyBa HUMBOTO Ha
CaMOCTOJHOCT Ha CTaHapuTe BO HUBHUTE aKTUBHOCTU Ha
CeKOojaHeBHO XuBeere

NMonHTEH3MBHA Tepanuja u3BeAeHa oA 34PaBCTBEHU CTPYUHMU
NnLA@ UM NepcoHanoT o4 YyCTaHoBaTa CNopea UMHCTPYKUnnUTe
Ha 34paBCTBEHUTE NNLLA Ha NPUBPEMEHA OCHOBA LUTO €
HaMeHeTa [ja UM OBO3MOXW Ha CTaHapuTe Aa AOCTUIHAT HUBO
Ha CaMOCTOjHOCT Npu LITO TepanujaTa 3a oApXyBatbe Ke '
3a0BONIN HUBHUTE NOTpedbu

He Bk/lyyyBa MHTEH3MBHA, AONrOpoYHa pexabunutaumja
nocne, Ha npumep, cepnosHa 6onect nnm nospeaa, onepaunja
nnu Tpayma

Kucnopog v onpema 3a Kucnopog

Knucnopoa v onpema 3a KMCIopoa notpebHa 3a Kyc nepuoa, oa
BPME Ha BpeEMe WU BO UTEH C/y4aj
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