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Bilingual Client Guide

This Bilingual Client Guide has been created to provide an
overview of key information you need in relation to your Extended
Aged Care at Home Packages. This information is compiled in the
bilingual form to enable you, the service client and your family and
representative to gain access to information in your preferred
language.

Disclaimer: This document is only a guide and does not take
account of individual circumstances. The Centre for Cultural
Diversity in Ageing recommends that you speak to your aged care
service provider and that you also seek appropriate professional
advice relevant to your particular situation.

What are Extended Aged Care at Home Packages?

Extended Aged Care at Home (EACH) packages are individually
planned and coordinated packages of care, tailored to help older
Australians remain living in their own homes. They are funded by
the Australian Government to provide for the complex care needs
of older people.
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JlBojasuyeH NpMpayvyHMK 3a KJIMEHTUTe

OBOj 4BOja3nyeH NpUpaYHUK 3a KNMEHTUTE e HanpaBeH Aa Aane Kyc
npernen Ha Kny4yHuTe MHGOpMaLMm LWTO BY ce NoTpebHu 3a BawmTe MakeT
ycryru 3a jomallHa rpuka Ha nuuaTta Bo roAvHU LUTO Ce CIMYHU Ha
ycnyrute Bo ctapckv gom. OBre nHdopmaummn ce NnpeTcTaBeHn ABOja3nyHO
3a [ja BM OBO3MOXAaT BaM, KIMEHTOT Ha cnyxbaTta 1 BalleTo cemMejcTBO U
NPETCTABHUKOT Aa MMaTte npuctan 4o MHPOPMaLMUTE Ha jasuKoT LUTO o
npeTnoynTare.

Lemarnm: Osoj dokymeHm e camo 800uY U He a2u 3ema 80 rnpedsud
uHOusUOdyariHUme okormHocmu. Llenmapom 3a Kynmypornouwka
pasHosudHocm u cmapeer-e(Centre for Cultural Diversity in Ageing)
riperiopayysa da pa3aosapame co cryxbeHomo nuye 0d criyxxbama 3a
epuxa Ha nuya 8o 200uUHU u Oa nobapame ucmMo maka coodesmeH
cmpy4JeH cogem KOHKpemHo 3a eawama cumyauuja.

LLUTo ce Toa lNakeT ycnyru 3a gomaluHa rpmxa Ha
nuiuata BO rogvHu WTO Ce CIIMYHU Ha YCNyruTe BO
CTapCKn Aom?

MakeT ycnyruTe 3a gOMaLLHa rpuxa Ha nuuarta BO FOAMHU LITO Ce CNYHU
Ha ycnyrmuTte Bo ctapcku gom (EACH) ce niguemnayanHo nnaHupaHi n
KOOpAMHMPaHWN NakeTn yCryru 3a rpmxa, cnewmjanHo HanpaBeHn aa um
NOMOrHaT Ha noctapuTe ABCTpanujum ga octaHaT Aa uBeaT BO CBOUTE
concTeeHn JomoBu. Tue ce puHaHcupaHu og ABcTpanuckaTa Braja co uen
Aa ce ob6esbenar ycnyru 3a crioxxeHute notpebu 3a rpmwka Ha nuuarta Bo
rOAVHMN.



Meeting your specific care needs

EACH packages are very flexible and are designed to help with
individual care needs. Generally a person who requires high level
care could be eligible for an EACH package, and the types of
services that may be provided as part of an EACH package
include:

e registered nursing care;

e care by an allied health professional such as a
physiotherapist, podiatrist or other type of allied health
care;

e personal care;

e transport to appointments;

e social support;

e home help; and

e assistance with oxygen and/or enteral feeding.

The Australian Government provides a daily subsidy per package
to supply and coordinate care services that you will receive.
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3aZ0BoJ/lyBarbe Ha BaluMTe KOHKPETPHM NOoTpe6H 3a
rpu>Ka

MakeT ycnyruTe 3a JOMalLHa rpuxa Ha nuuarta BO FOAMHU LITO Ce CANYHU
Ha ycnyrmuTte Bo ctapcku gom (EACH) ce mHory donekcnbunHm u ce
HaMeHeTM Ja NOMOrHaT CO KOHKpeTHUTe noTpebu 3a rpwka. ONwTo 3eMeHo
nvue Ha Koe My e NoTpebHO BMCOKO HMBO Ha rpumka MoXe aa ce
KBanudmkyBa 3a nakeT ycryru 3a foMallHa rpuxa Ha nuuarta BO roauvHm
LUTO Ce CMMYHM Ha yCnyrntTe BO CTapCKM AOM, a TUMOT Ha YCNyry LTO MOXe
Aa buaat NoHyAeHW Kako Aen of e4eH BakoB NakeT Ha YCNyru 3a rpmwka
BKIy4yBaar:

e Hera of perucTpupaHa meauLmMHCKa CecTpa;

e Hera of 34paBCTBEHO CTPYYHO NuLEe o NPUAPYKHO 30PaBCTBO Kako
dv3vkaneH TepanesT, NoavjaTap Unu Apyr TMN Ha NpuapyxHa
3apaBCTBeHa Hera;

e IMYHa Hera;
e NpeBO3 [0 3aKaxaHu cpeabu;
e [pywTBEHa nogapLuka
e [OMOLU OOMa; U
e NOMOLU CO KUCINOPOA U/Unun XpaHewe Npeky 0TBOp BO CTOMAKoT
ABcTpanuckaTa Brnaga obesbenysa gHEBHM CyOBEHLMM NO NAKeT yCnyru 3a

Aa ce gocTaBaT M a ce KoopAuHMpaaT yCryruTe 3a rpuxa LWTo Ke
gobuerte.



Service eligibility

The services that you will receive will be allocated in response to
the identified needs you have. Eligibility for access to a care
package will be assessed by the Aged Care Assessment Team
(ACAT).

You, your family or representatives including your carer have the
right to negotiate with the provider on the types and levels of care
to be provided. After you have agreed on your care, the service
provider will give you a copy of your Care Recipient Agreement
and Care Plan setting out the services you will receive.

Review of services

The services you receive will be reviewed on a regular basis by
your Care Coordinator. You too can request a formal review visit at
any time.

Koj ce kBannduKyBa 3a oBue ycayru

Ycnyrute wTo Ke rm gobuete ke buaat godeneHn Kako ogaroBop Ha
yTBpAeHUTe notpedbu wTo ru umarte. Janu ce kBanudukysaTe 3a
KOpUCTEH-E Ha MaKeToT 3a rpmxa ke yTBpAan TUMOT 3a NpoueHyBaH-e Ha
notpebute Ha nuuata Bo roguHu 3a Hera(Aged Care Assessment Team —
ACAT).

Bue, BaleTo cemejcTBO Unv NpeTcTaBHULMTE, BKIYYyBajKu ro 1 NimueTo
LUTO Ce rpwXu 3a Bac, umaaT npaBo Aa nperosapaaTt Co JOCTaByBayoT 3a
TUMNOT M HMBOTO Ha rpwxa LWTo Ke ce 06e36ean. OTKako ke ce cornacute Ha
NMOHYAEHWUTE YCNyrn 3a rpuxa, JOCTaByBayoT Ha ycnyruTe ke Bu gage konuja
of [loroBopoT 3a npumane Ha ycryru v [lnaHoT 3a rpuxa LwTo rv
3aupTyBaart ycnyrure LWTo Ke rv npumare.

PeBu3uja Ha ycnyrurte

Ycnyrute WwTo rm npumate Ke 6ugat peeugmpaHm Ha pegoBHa 6asa og
KoopaumHaTopoT 3a ycnyru 3a rpuxa. Bue ncto taka MoxeTe BO cekoe
Bpeme Aa nobapaTe popmarnHa noceta 3a peBusuja.
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How much will | have to pay?

You can be asked to pay a fee. The amount charged forms part of
the Care Recipient Agreement between yourself and the service
provider. For older people on the maximum basic rate of single
pension, fees must not exceed 17.5% of that pension. The
maximum fee changes each March and September, in line with
changes to the pension. The current maximum fee is available
from the Department of Health and Ageing website:
www.health.gov.au or by calling the Aged Care Information Line
on 1800 500 853*,

If you need an interpreter to help you to communicate over the
phone, call the Translating and Interpreting Service on 13 14 50.
This is a free service.

If you are on a higher income (income after tax and the Medicare
levy) you may be asked to pay additional fees. The amount you
may be asked to pay will be limited to 50% of any income above
the maximum pension rate. The service provider must inform you
of its fees policy.

No one will be denied a service they need, based on an inability to
pay fees.

Disclaimer: This document is only a guide to the Government’s law
and policies, and cannot take account of individual circumstances.
The Australian Government Department of Health and Ageing
recommends that you seek appropriate professional advice
relevant to your particular situation.
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KosKy Ke Tpe6a aa naatam?

MoxHO e fa uma Hannata 3a ycnyrute. MI3HOCOT Ha HannartaTta Bnerysa Bo
[oroBopoT 3a npumare Ha yCcnyru nomery Bac 1 4OCTaByBa4voT Ha yCrnyru.
3a noctapuTe nuua Kou ce Ha MakcumarnHaTta ctanka Ha OCHOBHaTa neHsuja
3a camuu, HannaTtarta He cMmee fa 6uae nosucoka og 17.5% opf Taa neHsuja.
MakcMmanHaTta Hannata ce MeHyBa CEeKoj MapT U CenTemMBpu, BO CKNaz Cco
NpoMeHuTe Ha neHsnjaTa. I3HOCOT Ha cerallHata MakcumarHa Hannarta
MOXe Oa ce Hajae Ha BebcTpaHaTa Ha OagenoT 3a 30paBCTBO M CTapeere
(Department of Health and Ageing): www.health.gov.au unu ako ce jaBute
Ha 6pojoT 3a MHdopmMaumm 3a Hera Ha nvua Bo rogunHn Ha 1800 500 853.

Ako BM Tpeba npeBenyBady ga BU NOMOrHe fa pasroBapaTte no TenedoH,
jaBeTe ce Bo lNpeBenyBaykarta cnyxba (Translating and Interpreting Service
— TIS) Ha 13 14 50. OBa e 6ecnnatHa cnyxba.

AKO umaTe NOBUCOK NpuxoA (Npuxod nocne oabMeHMoT OaHOK M M3HOCOT 3a
Medicare) moxe aa Tpeba ga nnatute gononHuTeNHa Hannata. sHocoT
LITO MOXe ga Tpeba aa ro nnatute ke buge orpaHnveH Ha 50% of cekakoB
NPUXOA LWTO € HaZ MakcMmarnHaTta crtanka Ha neHsuja. [loctaByBayvoT Ha
ycnyru mopa ga Be nHopmmpa 3a npasunaTta Ha Hannakame.

Hukomy Hema fa my 6uae oagbueHa ycnyraTa WTO UM € NoTpebHa ako He
MoXaT Aa nnaTtar.

Lemarnm: Ogoj dokumeHm e camo 800Uy 3a 3aKOHUMe U fpasusiHuyume Ha
Bnadama u He moxe Oa au 3eme 80 npedsud uHousudyanHume
okonHocmu. Aecmparsuckuom Od0en 3a 30pascmeo U campeeHe
riperiopayysa da nobapame coo0es8meH Cmpy4YeH cO8EM KOHKPEMHO 3a
galwama cumyauuja.



What quality of service can | expect?

The Australian Government has specified Community Care
Standards, which approved providers are legally required to meet,
to ensure that you receive care of the highest quality.

As a recipient of packaged care you are entitled to:

e quality services that meet your assessed needs;
e where possible, your preferred level of social independence;
e have your dignity and privacy respected at all times;

e access information about the care options available and the
facts they need to make informed choices;

e access to details of the care being provided; and

e take part in developing a package of services that best
meets your needs.
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KakoB KBa/IMTET Ha yC/lyra MoXKe Aa OYeKyBam?

ABCTpanuckaTta Bnaga rm nma ogpeneHo CtaHgapauTe 3a onwTecTBeHa
rpuxa, Kom ofobpeHnTe AocTaByBayM Ha ycnyri ce 6apa aa rv ucnonHat co
Len aAa gobueTe rpmxka of HajBUCOK KaBanuTer.

Kako npumad Ha nakeT ycnyru 3a rpmxka umaTe npaBo Ha:
e KBANUTETHM YCNYrn WTO MM 3a40BOSyBaaT BawMTe NPETXOOHO YTBPAEHM
notpebu;

e Kaje LTO € MOXHO, HUBO Ha ApYLUTBEHA CAMOCTOJHOCT LUTO FO
npeTnoynTaTe BUE;

e BalLETO AOCTOMHCTBO M NPMBATHOCT Aa 6GuaaT NounTyBaHM BO CeKoe
Bpeme;

e npucTan oo nHopmMaLuuTe 3a AocTanHuTe ycryri 3a rpuxka u dpakturte
LUTO BM ce NoTpebHM 3a Aa Hanpasute MHopMUpaH 13bop;

e MpucTan oo getanute 3a rpwkarta wTo ce 06e3benyBsa; un

e Y4eCTBO BO COCTaBYBaH-ETO HA MNaKeT YCMyruTe WTO HajMHOTY '
3a40BOJ1yBa BalLMTe NOTpedu.



What if | have a complaint?

If you, your family or your representatives are not happy with the
service provided as part of your CACP, you have the right to
complain.

The Australian Government has put arrangements in place for
people to do this. If after talking to your service provider the
problem has not been resolved, the Aged Care Complaints
Investigation Scheme is available.

The Aged Care Complaints Investigation Scheme can be contacted
on 1800 550 552.

If you need an interpreter to help you to communicate over the
phone, call the Translating and Interpreting Service on 13 14 50.
This is a free service.

Access to Advocacy Services

As a recipient of a CACP, your family and your representatives are
also able to access advocacy services. Advocacy services help you
find out what you are entitled to. For information on advocacy
services, please contact the Aged Care Information Line on

1800 500 853*.

If you need an interpreter to help you to communicate over the
phone, call the Translating and Interpreting Service on 13 14 50.
This is a free service.
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LLiTo ako MMaMm Kanba?

AKO BMe, BalLETO CEMEjCTBO UMM BalLUTE NPeTCTaBHULM HE Ce 3aJ0BOJSTHU
CO AOCTaBEHUTE YCryru Kako gen of BawwmoT lNMakeT ycnyrv 3a goMaluHa
rpwka Ha nuua Bo rogmHm (CACP), nmaTe npaBo ga ce noxanure.

ABcTpanuckaTa Bnaga uma BOCNOCTaBeHO npoLecy 3a nyreTo Aa MoxaT aa
ro HanpaeaTt Toa. AKO Nnocre pasroBapakeTo CO BallMOT AOCTaByBad Ha
ycnyru npobnemoT He e peLueH, Ha pacronarake Bu ctou LemaTta 3a
ucTpara Ha »anbu 3a ycrnyruTe 3a rpmka Ha niua Bo roguHu.

LLlemaTta 3a uctpara Ha »xanbu 3a ycnyrute 3a rpmxa Ha nmua BO roguHu
MOXe [a ce KoHTakTMpa Ha 1800 550 552.

Ako BM Tpeba npeBenyBady ga BU NOMOrHe fa pasroBapaTte no TenedoH,
jaBeTe ce Bo lNpeBenyBaykarta cnyxba (TIS) Ha 13 14 50. OBa e 6ecnnatHa
cnyxo6a.

anCTaI'I A0 3aCTanHU4YKM ycjiyrum

Kako npumayd Ha lNakeT ycnyrnte 3a gomMallHa rpuka Ha nvua Bo roanHu
(CACP), BawleTo cemMejCTBO M1 BallMTe NPETCTAaBHULM MOXaT UCTO Taka Aa
nobapaaT 3acTanHu4kM ycnyrn. 3actanHuyknTe ycnyru Bu nomaraat ga
A03HaeTe Ha WTo nmaTte npaso. 3a MHOPMaUUKM 3a 3aCTanHUYKKN yCryru,
BE MOnMMe jaBeTe ce Ha 6pojoT 3a MHdopmauum 3a Hera Ha nuua BO
roanHm Ha 1800 500 853.

Ako Bu Tpeba npeBenyBay Aa BM NOMOrHe fa pasroBaparte no tenedoH,
jaBeTe ce Bo lNpeBenyBaykarta cnyxba (TIS) Ha 13 14 50. OBa e 6ecnnatHa
cnyxba.



Carer Support

The National Respite for Carers Program supports carers of
older people to take time out from their caring role. The program
provides the comfort of knowing that your dependents are being
well looked after.

Information about respite services in your local area can be
obtained by phoning a Commonwealth Respite and Carelink Centre
on Freecall™ 1800 052 222* during business hours or, for
emergency respite support outside standard business hours,
Freecall™ 1800 059 059*

Commonwealth Respite and Carelink Centres have extensive
local knowledge which ensures that they provide a quality service.
Examples of respite care assistance include in-home respite care;
support workers to assist you when you are taking a break away
from home; and residential respite care.

If you need an interpreter to help you to communicate over the
phone, call the Translating and Interpreting Service on 13 14 50.
This is a free service.

Carers can also have access to short-term professional counselling
and assistance to manage issues such as stress, loss and grief
through the National Carers Counselling Program, delivered by
Carers Australia. Contact Carers Australia on the national
Freecall™ number 1800 242 636

MNopgaplwka 3a HeryBaTesmMTe

HaumoHanHaTa nporpama 3a ogMeHa Ha HeryBaTenuTe rm nogapxyBsa
HeryBaTenuTe Ha noctapute nviua aa ce ogmopar Of HMBHaTa
HeryBaTerncka ynora. lNporpamaTa 06e3beanyBa yTexa BO CO3HaAHMETO Aeka
nvuarta 3a Kov ce rpukuTe 1 KOu 3aBucar of Bac ce J00po 3rpuKeHu.
MHdopmauum 3a ycnyrm 3a ogmeHa BO BalLETO FIOKanHo nogpadje Moxe aa
ce pobujat ako ce jaBute Ha 6ecnnatHmoT (Freecall™) 6poj Ha LieHTapoT Ha
KomoHBenToT 3a ogmeHa u Carelink (Commonwealth Respite and Carelink
Centre) Ha 1800 052 222* Bo paboTHO Bpeme unun 3a UTHa ogmMeHa nocne
paboTHo Bpeme (Freecall™) 1800 059 059.

LleHTpute Ha KomoHBenToT 3a ogmeHa u Carelink nmaat onwmpHm
NIoKarnHu no3HaBama LWTO MM OBO3MOXYBa Aa 06e3benat kaBanuTeTHa
ycnyra. Npumepun 3a noMoLL 3a oMeHa BKIydyyBaaT ogMeHa OOoMa;
paboTHMLUM KOM BM NOMaraaT Kora cakaTe ga oTnatyBaTe Ha ogMop; U
CMecTyBaH€ BO NPUBPEMEH NPECTO].

Ako Bu Tpeba npesenyBay Aa BUM NOMOrHe fa pasroBapare no TenedoH,
jaBeTe ce Bo lNpeBenyBayvkata cnyxba (TIS) Ha 13 14 50. OBa e 6ecnnatHa
cnyxba.

HeryBaTenute moxat UCTO Taka Aa fobujaT KpaTKOPOYHO CTPYHHO
coBeTyBaH€ W NMOMOLL 3a Npallara Kako cTpec, rybuTok Ha 6riMcko nuue un
Tara, npeky HaumoHanHaTta nporpama 3a coseTyBar€e (National Carers
Counselling Program) Ha HeryBaTenu Ha noctapu nuua, WTo v Hyau
34pyXeHneTo Ha HeryBaTenute Ha ABcTpanuja. JaBeTe ce BO 3OpyKeHneTo
Ha HeryesaTenuTe Ha ABCTpanuja Ha HaumMoHanHMoT BecnnaTteH 6poj
(Freecall™) 1800 242 636
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What help is available for a person with dementia?

Only a doctor can make a diagnosis of dementia. They also have
to find out whether the person has Alzheimer’s disease or some
other type of dementia. There is a possibility that the signs of
dementia could be the result of depression, medication or some
other treatable cause.

A series of tests have to be undertaken before a doctor can
diagnose dementia.

After a person has been diagnosed with dementia, they or their
family and friends can seek help from Alzheimer’s Australia.

Alzheimer’s Australia is funded by the Australian Government to
provide:
e information and education on dementia;

e the Living with Memory Loss program, for people in the
early stages of dementia and their carers; and

e counselling and other support services.

For further information about these services contact the National
Dementia Helpline 1800 100 500*

www.alzheimers.org.au

If you need an interpreter to help you to communicate over the

phone, call the Translating and Interpreting Service on 13 14 50.

This is a free service.

KakBa nomolu MMa 3a siMyaTta co geMeHumja?

Camo gokTop MOXe Aa Aafe AnjarHosa Ha gemeHuuja. Tue ucto taka
Tpeba ga ytBpaaT ganu nuueto nma AnsxajmepoBa 60necT Unu HeKoj
Apyr TUn Ha gemeHumja. Nocton MOXHOCT 3HaUMTE Ha AeMeHuMja ga
BGupaTt pesynTtaT Ha genpecuja, NeKkoBu UK HeKoja Apyra npuynHa
LUITO MOXe a ce Nneyn.

Tpeba goa ce HanpaBaT cepwuja o TeCTOBU Npes ga mMoxart
OOKTopuTe Aa ja ogpedaT AujarHosata Ha gemeHumja. OTKako
nuueTo ke gobue amnjarHosa Ha gemeHuuja, TMe UM HUBHOTO
cemejcTBO M BbnunckmuTe moxart ga nobapaat noMoLl o4, 34PY>KEHNETO
Ansxajmep AscTpanuja (Alzheimer’'s Australia)

3apyxeHneTto Ansxajmep ABcTpanuja ro uHaHcmpa ABcTpanukaTa
Bnaga 3a ga obesbequ:
* MH(bopmMaumn n obpasoBaHne 3a AeEMeEHUNjaTa;

* nporpamarta Kako ga ce xuBee co ryberwe Ha memopujata (Living
with Memory Loss program) 3a nivMua BO NOYETHUTE CTaAnyMn Ha
AeMeHUMja 1 HUBHUTE HeryBaTenu; n

* COBETYBaH€ M ApYrv yCcnyru 3a nogapLuxa.

3a noseke nHoOpMaLumn 3a OBUe yCnyru jasete ce Ha HaunoHanHuoT
6poj 3a nomoLu 3a co gemeHumja 1800 100 500

www.alzheimers.org.au

Ako Bu Tpeba npeBedyBay Aa BM NOMOrHe fa pasroBapare no
TenedoH, jaBeTe ce Bo lNpeBeayBaykarta cnyxba (TIS) Ha 13 14 50.
OBa e 6ecnnatHa cnyxba.
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What are my rights and responsibilities?

On 1 October 2009 the Australian Government introduced the
Charter of Rights and Responsibilities for Community Care (the
Charter).

The Charter is a legal document that explains the rights of people
receiving aged care services in the community, as well as their
responsibilities, including their responsibilities towards care
workers.

CHARTER OF RIGHTS AND RESPONSIBILITIES FOR
COMMUNITY CARE Rights

As a care recipient I have the following rights:
1 GENERAL
a) to be treated and accepted as an individual, and to
have my individual preferences respected

b) to be treated with dignity, with my privacy respected

c) to receive care that is respectful of me, my family and
home

d) to receive care without being obliged to feel grateful to
those providing my care

e) to full and effective use of all my human, legal and
consumer rights, including the right to freedom of
speech regarding my care

f) to be treated without exploitation, abuse,
discrimination, harassment or neglect

Kou ce Mmoute npasa u O,D,FOBOPHOCTM?

Ha 1 oktomepu 2009 roguHa ABcTpanuckarta Brnaga ro sosege
[MpaBnNHUKOT 3a NpaBaTa M OArOBOPHOCTUTE BO OMwTeCcTBeHaTa
rpwxa (MNpaBunHuK).

[MpaBunNHMKOT € NpaBeH JOKYMEHT WTOo v objacHyBa npaBaTa Ha
OHWe Kow gobuBaat ycryru 3a rpuxa Ha nviuarta Bo roguHu Bo
3aeHunuaTa, Kako U HUBHUTE OArOBOPHOCTU, BKITy4YBajKN M HUBHUTE
OLrOBOPHOCTU KOH paboTHULIMTE KON Ce rpuxaT 3a HUB.

MOBEJIBA 3A NMPABATA U ObBPCKUTE 3A HET'A BO
3AEAHULATA lpaBa

Kako npumaten Ha Hera, ' Mam criegHuTe npasa:
1 ONuwTKU
a) KOH MeHe [ia ce ogHecyBaaT U fja Me npudataTt Kako noeavHel, v

Aa ce noyntysaat MouTe JIn4HU xenou

0) KOH MeHe fa ce ogHecyBaaT CO AOCTOMHCTBO, a MojaTa
NPMBaTHOCT Aa ce NoYnTyBa

B) Aa gobusam Hera npu Koja ke bugeme nNoYNTyBaHU jac, MOETO
cemMejcTBO 1 OMOT

r) Aa pobusam Hera 6e3 ga mopam Aga ce YyBcTByBaM GnarogapHo
crnpemMa OHME LUTO MU ja yKakyBaaT Herata

4) BO OQHOC Ha MojaTa Hera, LiennocHO 1 edrMKkacHO ga rm KopucTam
CUTE MOM YOBEYKW, 3aKOHCKM N MOTPOLLYBAYKM NpaBa, BKNy4yBajKku
ro NpaBoOTO Ha cnoboaa Ha roBopoT

) [aHe Gugam UCKOPUCTYBaH, 3N0CTaByBaH, ANCKPUMUHMPAH,
BO3HEMWPYBAH WX 3anocTaByBaH
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2 PARTICIPATION

a) to be involved in identifying the community care most
appropriate for my needs

b) to choose the care and services that best meet my
assessed needs, from the community care able to be
provided and within the limits of the resources
available

c) to participate in making decisions that affect me

d) to have my representative participate in decisions
relating to my care if I do not have capacity

3 CARE AND SERVICES

a) to receive reliable, coordinated, safe, quality care and
services which are appropriate to my assessed needs

b) to be given before, or within 14 days after I commence
receiving care, a written plan of the care and services
that I expect to receive

c) to receive care and services as described in the plan
that take account of my lifestyle, other care
arrangements and cultural, linguistic and religious
preferences

d) to ongoing review of the care and services I receive
(both periodic and in response to changes in my
personal circumstances), and modification of the care
and services as required

4 PERSONAL INFORMATION

a) to privacy and confidentiality of my personal
information

b) to access my personal information

2 YYECTBO

a) pa bupam BKy4yeH BO yTBPAYBaH-ETO HA Hera BO 3aegHuuaTa WwTo
€ HajcooABeTHa 3a MouTe NoTpedu

6) parvopGepam Herata u ycnyruTe WTO Hajaobpo rm
3afl0BOnyBaaT MouUTe oLeHeTn noTpebu, o Hera BO 3aegHuuaTa
LUTO MOXe Aa My Buae ykaxkaHa v BO paMKUTe Ha pacnoniokuBuTe
cpeacTea

B) [a y4ecTByBaM BO [JOHECYBaH-E€TO Ha OANyKMTe LITO Me 3aceraaTt

) MOj 3acTanHuK Aa y4ecTByBa BO JOHECYBaHETO Ha OaJlyKuUTe 3a
MojaTa Hera ako jac He cyM cnocobeH 3a Toa

3 HEFTAUYCNYrun

a) pa pobuBam curypHa, ycornaceHa, 6e3begHa, kBanuteTHa Hera u
YCNyry LUTO Ce COOABETHM HA MOUTE OLIEHETM NOTPEdN

0) fna mu buge gageH NMCMEH NaH 3a HeraTa U yenyruTe WwTo
oyeKkyBam ga rm gobusam, Bo pok o 14 geHa OTKako ke noyHam
Ja ja npumam HeraTa

B) Aa gobuBam Hera u ycrnyrm Kako LWTO € Toa OnuLaHo BO NaHoT
KOj BOAM CMeTKa 3a MOjOT Ha4MH Ha XXMBOT, 3a ApyraTta Hera LTo
ja npymam, Kako 1 3a MouUTE KyNTYPHMU, ja3U4HM U BEPCKU
onpeaentwu

r) NOCTOjaHO Aa ce BpLUM peBU3Wja HA HeraTa v ycrnyruTe LWTo
pobueam (M NepUoLMYHO 1 BP3 OCHOBA Ha MPOMEHUTE BO MOUTE
NMYHM OKOITHOCTH), N COOABETHO Ha Toa Aa ce npucnocobysaat
HeraTa u ycnyrure

4 JINYHN NHOOPMALIUUN

a) Ha NpuBaTHOCT M JOBEPMIMBOCT HA MOUTE NMIMYHN MHDOPMaLUK

6) Ha npucTtan go MouTe NUYHU nHopmauum
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5 COMMUNICATION

a) to be helped to understand any information I am given

b) to be given a copy of the Charter of Rights and
Responsibilities for Community Care

c) to be offered a written agreement that includes all
agreed matters

d) to choose a person to speak on my behalf for any
purpose

6 COMMENTS AND COMPLAINTS

a) to be given information on how to make comments and
complaints about the care and services I receive

b) to complain about the care and services I receive,
without fear of losing the care or being disadvantaged
in any other way

c) to have complaints investigated fairly and
confidentially, and to have appropriate steps taken to
resolve issues of concern

7 FEES
a) to have my fees determined in a way that is transparent,
accessible and fair

b) to receive invoices that are clear and in a format that is
understandable

c) to have my fees reviewed periodically and on request
when there are changes to my financial circumstances

d) not to be denied care and services because of my
inability to pay a fee for reasons beyond my control

Extended Aged Care at Home Package — English/Macedonian Bilingual Client Guide v1

5 KOMYHUKALIMJA
a) na mu ce nomMorHe ga rm paséepam cute nHgopmauun WTo Mu ce
Aasaart

6) pa pobujam npumepok og MNMoeenbaTa 3a npaBaTta u o6BpckMTE 3a
Hera BO 3aegHuuarta

B) Aa Mu ce Aaje NUCMEH J0roBop KOj ' CoapKu CUTE JOroBOPEHU
paboTu

r) naopbepam nuue WTo Ke 36opyBa o4 MOe UMe BO CUTE NPUINKA

6 MUCJIEHA U NOMJIAKHU

a) [4a Mu ce gagaTt uHGOopMaLMK Kako Aa M3Hecam MUCHeHe Unm
nonnaka BO BpCKa CO HeraTta W ycryruTe wTo rm gobveam

6) [a nogHecam nonnaka BO BpCka CO Herata W yCnyrute LTo
aobusam, 6e3 fa ce nnawam geka Ke ja 3arybam Herata unu geka
Ke bugam cTaBeH BO HEMOBOJSTHA Nonoxba Ha 6uno KakoB apyr
Hau4UH

B) MoWTe Monmaku Aa ce UcnuTyBaat npaBedHo 1 4OBEPNMBO, U Aa
ce npe3eMaTt COOABETHU YEKOpY 3a peLlaBare Ha paboTute LWTo
Me 3arpuxyBaaT

a) UueHaTa WTo Ke ja nnakam ga dmuge yrBpAeHa Ha HauMH LUTO MOXe
NecHo Aa ce cBaTu, JocTarneH 1 npaeBenex

6) [a pobvBam haKTypu LITO Ce jaCcHU 1 BO O6NUK WTO € pa3dbupnus

B) LeHaTa WTo ja nnakam ga ce pasrneaysa noBpeEMEHO UMK Ha
Gapahse, Kora ke HacTaHaT MPOMEHN BO MOUTE JIMYHN OKOSTHOCTU

r) OaHe mu ce ogbuBaaT Hera v ycnyru nopaam mojata
HecnocobHOCT Aa ja nnatam LeHaTa nopagu NPUYMHK LWTO ce
HaZBOp 04 MojaTa KOHTpona
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Responsibilities

As a care recipient I have the following responsibilities:
1 GENERAL

a) to respect the rights of care workers to their human,
legal and industrial rights including the right to work in a
safe environment

b) to treat care workers without exploitation, abuse,
discrimination or harassment

2 CARE AND SERVICES

a) to abide by the terms of the written agreement

b) to acknowledge that my needs may change and to
negotiate modifications of care and service when my
care needs do change

c) to accept responsibility for my own actions and choices
even though some actions and choices may involve an
element of risk

3 COMMUNICATION
a) to give enough information to assist the approved
provider to develop, deliver and review a care plan

b) to tell the approved provider and their staff about any
problems with the care and services

06BpcKH

Kako npumaten Ha Hera rm umam crnegHuTte o6BpCKu:
1 ONWTHU

a) [arv nouMTyBam YOBEKOBUTE, 3aKOHCKUTE M NPOeCcnoHanHu
npaBa Ha paboTHMLMUTE 3a Hera, BKITy4yBajku ro 1 npaBoTo Aa
paboTaT Bo 6e36e4HO OnKpyXXyBaHe

6) p[a ce ogHecyBaM KOH paboTHMUMTE 3a Hera 6e3 NCKoOpUCTyBaHe,
3rocTaByBah€, AUCKPUMMHALMjA U BO3HEMUPYBaH-E

2 HETAUYCNyru

a) Aa ce npugpxysam KOH ycrioBute o nNMCMEeHUOT O0rosop

0) na npudatam geka moute NoTpebun Mmoxe ga ce MeHyBaaT 1 Aa
nperoBapam 3a npucnocobyBare Ha HeraTta u ycnyrute Kora ke ce
n3meHat mouTte notpebu og Hera

B) Aa npudaramM ogroBOpHOCT 3a MOMTE CONCTBEHWN MOCTAMNKN U
n3bopun Aypu 1 ako HEKOM NMocCTanku 1 M3dopu Moxe fa
BKNyYyBaaT oApedeHO U3MNoXyBake Ha ONacHOCT

3 KOMYHUKALMNJA

a) [a paBam OOBOMHO MHOpMauuy 3a a My NoMorHam Ha
0000peHNOT AaBaTten Ha Hera ga u3paboTu, ucrnopada u
peBuavpa nnaH 3a Hera

0) p[a my kakam Ha ogobpeHNOT gaBaTen Ha Hera U HEroBmoT
nepcoHan 3a cute Nnpobnemu co HeraTa u ycnyrute
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4 ACCESS

a) to allow safe and reasonable access for care workers at
the times specified in my care plan or otherwise by
agreement

b) to provide reasonable notice if I do not require a service

5 FEE

a) to pay any fee as specified in the agreement or negotiate
an alternative arrangement with the provider if any
changes occur in my financial circumstances

b) to provide enough information for the approved provider
to determine an appropriate level of fee

4 NPUCTAN

a) [a oBo3amoxam 6e3beneH 1 pasymeH npuctan 3a paboTHUUMTE 3a
Hera BO BpeMuHbaTa HaBeleHN BO MOjOT MiaH 3a Hera unm Ha
APYr HaYMH YyTBPOEHM CO JOrOBOP

0) AOa gagam 6naroBpeMeHOo M3BECTyBake ako He Mu Tpeba Hekoja
ycnyra

5 UEHA

a) [aja nnakam LeHaTa LUTO e HaBedeHa BO JOroBOpOT Unu Aa
nperoeapam 3a Apyrn Ha4ynMHM Co AaBaTtenoT Ha ycrnyrarta ako
HacTaHaT GMNo KakBM NPOMEHU BO MOUTE PUHAHCUCKM OKONHOCTM

6) [a My Jagam OOBOMHO MHpopMaumMKn Ha 0406peHVOoT aaBaten Ha
Hera 3a JaMoXe [a ro yTBpAu COOABETHUOT U3HOC Ha LieHaTa
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