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There are many types of aged care services, but finding out what
options are available to you or your family member can be
confusing. This information provides an overview of aged care
services and how you can access them, along with some useful
contact numbers. It describes three types of government-
subsidised aged care services:

e Community Care
* Respite Care
o Residential Care

Even if you do not require these services now, it is important to
know what is available so you can plan for any care needs that
you may have in the future.
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Mma mHory BuaoBm Ha crnyx0u 3a 3rpmxyBare noctapu nuua, Ho Moxe
Aa 6unpge 36yHyBadkm kora Tpeba ga yTBpANTE KO MOXHOCTU BU CTOjaT
Ha pacnonarakwe BaM Unn Ha 4rieH Ha BaweTo cemejcTBo. OBune
WHdOpMaLMM gaBaat Kyc nperneq Ha pacrnonoXxmnBute cnyxou n kako
MOXeTe Aa CTUrHeTe 40 HMB, 3aeJHO CO HEKOU KOPUCHU TernedOoHCKM
OpoeBu 3a KOHTaKT. Tve onuwyBaaTt Tpu BMAA Ha YCNyru 3a 3rpuxyBahe
Ha nocTapu nuua BO Yne huHaHCupakwe y4ecTByBa ApKaBara:

* Hera Bo 3aegHuuata (Community Care)
* OpmeHa of HeraTa (Respite Care)
* Hera Bo ctapeukun gomoBu (Residential Care)

[dypu 1 ako oBue ycrnyru He Bu ce noTpebHu cera, BaXHO e Aa 3HaeTe
LITO MMa Ha pacnonarawe 3a Ja MoXeTe Ja rv ucnnaHupaTe cute
noTpebu 3a Hera LWTO MOXebun Ke r'm umate BO MOHUHA.



Most older people prefer to continue living in their own home, but
some people may find this difficult to do without assistance. There
are a number of aged care services that help older people to
continue living in their own home. This type of care is known as
‘Community Care’ and there are four different options, depending
on your needs:

Home and Community Care (HACC)

Home and Community Care provides basic support services for
frail aged people who are experiencing difficulties managing daily
tasks but who wish to continue living independently at home.

Services may include: nursing and allied health services, personal
care (assistance with bathing, dressing and eating), Meals on
Wheels and other food services, home help (assistance with
housework, laundry and shopping), home modification and
maintenance, transport, counselling and social support. Home and
Community Care services are usually provided by local councils,
community health centres and community organisations.

Bilingual English/Macedonian Options in Aged Care Guide v2

MoBekeTo nocTtapu nyfe npetnoynTaaT Aa NpPoAaoskaTt Aa XueeaT BO
CBOjOT JOM, HO Ha HeKou nyfe Toa Moxe Aa UM buae TelkKo ako Hemaar
nomouwl. Mima noronem 6poj ycnyru co KoM UM ce nomara Ha nocrapure
nyfe ga npogorkaT Aa xmeeat Bo cBOjoT goM. OBOj BUA Ha Hera e
nosHaT Kako ,Hera Bo 3aegHuuata“ (Community Care) n Hyan 4yetupm
pa3fnMyYHN MOXXHOCTM, BO 3aBMCHOCT Of BaluuTe noTpebu:

Hera Bo goMoT 4 Bo 3aegHuuaTa (Home and Community
Care - HACC)

HeraTta Bo gomoOT 1 3aegHuuata obe3benyBa OCHOBHU yCIyru 3a
noaapLuKka 3a U3HEMOLUTEHUTE MOCTapu fyre Ha KOW UM € TELLKO Aa v
coBnajaaT CeKojaHEeBHWUTEe 3a4aymn HO Kou cakaaT ga npogonxat
CaMOCTOjHO [a XuBeaT BO CBOjOT AOM.

Ycnyrute Moxe Aa BKIyyyBaaT: Hera o MeguuuHcKka cectpa u og
3[pY>XEHOTO 34paBCTBO, NMMYHA Hera (NoMoLL Mpu Kanekwe, obnekysamwe
N jagerse), ucnopadvyBare rotosum obpoun goma (Meals on Wheels) n
ApYyrun ycnyru 3a ucxpaHa, moMoLl BO AOMOT (MOMOLL OKOMy AOMALLHUTE
00BpCKK, NEPEHETO M NasapyBaHETO), NpUcnocobyBawe U 0OpXKyBaHe
Ha JOMOT, NPeBO3, COBETYBake 1 coumnjanHa nogapLika. Ycnyrute 3a
Hera BO JOMOT U 3aegHuLata obnYHO M npykaaT fioKanHMTe ONWTUHN,
3[paBCTBEHMTE LEHTPU 3a 3aeHuLaTa U opraHMsaumuTe BO
3aegHuuaTa.



Community Aged Care Packages (CACP)

Community Aged Care Packages provide services to frail aged
people with more complex care needs, or who require a greater
range of services to help them continue living at home.

The packages of services are flexible and designed to suit
individual needs, and may include: personal care (assistance with
bathing, dressing and eating), meal preparation, home help
(assistance with housework, laundry and shopping), gardening,
transport and social support. These services are planned and
coordinated by an approved aged care service provider. Eligibility
for Community Aged Care Packages is determined by an Aged
Care Assessment Team (see page 9).

Extended Aged Care at Home Packages (EACH)

Extended Aged Care at Home Packages provide services to people
who need more help than a Community Aged Care Package can
provide.

The packages of services are flexible and designed to suit
individual needs, and may include: nursing and allied health
services, personal care (assistance with bathing, dressing and
eating), home help (assistance with housework, laundry and
shopping), transport and social support. These services are
planned and coordinated by an approved aged care service
provider. Eligibility for Extended Aged Care at Home Packages is
determined by an Aged Care Assessment Team (see page 9).
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MakeTu 3a Hera Ha NocTapu Mua Bo 3aegHMuaTa
(Community Aged Care Packages - CACP)

MakeTnTe 3a Hera Ha NOcTapu nvua Bo 3aedHuLaTta UM npyxaaT YCIyru He
M3HEMOLUTEHUTE NOCTapy N1ua WTo nmaaTt NoCnoXeHn noTpebu of Hera,
WINN Ha KoM MM ce NOTPebHN NopasHOBUAHW YCryri 3a Aa UM ce NOMOrHe [
npoaoskat Aa useaT BO CBOjOT AOM.

MakeTnTe ycnyrm ce Nnpucnocobnmem 1 HaMeHeTU ga UM oAroeapaart Ha
notpebuTe Ha NoeanHUMTE, 8 MOXe Aa BKNydyBaaT: NMMyHa Hera (MoMoLL
npu Kanewe, obnekyeawe 1 jagere), nogrotoska Ha obpoum, NOMOLL BO
AOMOT (MOMOLL OKOJNY AOMaLLHUTE 06BPCKM, NEpPEHETO U NasapyBakeTo),
rpaguHapcku pabotun, npeBos n couumjanHa noggpwka. Osue ycnyru ru
nnaHvpa u KoopanHupa ogobpeH AaBaTen Ha ycrnyru 3a Hera Ha noctapu
nvua. Tpeba ga ce ucnonHyBaaT ycrnoBu 3a ga ce gobwve lNakeT 3a Hera He
nocTapuv nvua BoO 3aefHuLarta, a Toa ro oueHyBa Tum 3a OoueHysare Ha
nompebume o0 Heea 3a nocmapu nuya (Aged Care Assessment Team)
(nornepgHeTe Ha cTpaHuua 9).

MakeTu 3a NpowMpeHa Hera Ha NocTapu ivua Bo 4OMOT
(Extended Aged Care at Home Packages - EACH)

[MakeTuTe 3a npowmpeHa Hera Ha NocTapu nuua Bo AOMOT UM Mpyxa
yCryru Ha nyreTo Ha Kon um e noTpebHa noronema NOMoLL 0 OHaa LITO
MOXe Aa ja npyxart lNakeTuTe 3a Hera Ha NocTapu nuua BO 3aegHuuaTa.

MakeTnTe ycnyrm ce Nnpucnocobnmem 1 HaMeHeTu Ja UM OAroBapaar Ha
noTpebute Ha NoeaMHLMTE, a MOXe [a BKIydyBaaT: Hera o
MeauUMHCKa cecTpa U of 34PY>XKEHOTO 34paBCTBO, NIMYHA Hera (MOMOLL
npu Kanewe, obnekysamwe v jagere), NOMOLL BO AOMOT (MOMOLL OKOMy
AomaluHuTe 06BpCKY, NEpeHETO M NasapyBaweTO), NPEBO3 U coumjanHa
nogapwka. OBue ycnyru rv nnaHmpa n KoopavHipa ogobpeH gasarten
Ha ycnyru 3a Hera Ha noctapu nuua. Tpeba aa ce ucnonHyesaaT yCIiOBU
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Extended Aged Care at Home Packages Dementia
(EACH D)

Extended Aged Care at Home Packages Dementia provide services
to people living with dementia. The packages of services are
flexible and designed to suit individual needs, and may include:
nursing and allied health services, personal care (assistance with
bathing, dressing and eating), home help (assistance with
housework, laundry and shopping), transport and social support.

These Services are planned and coordinated by an approved aged
care service provider. Eligibility for Extended Aged Care at Home
Packages Dementia is determined by an Aged Care Assessment
Team (see page 9).

For more information about Community Care and how to find a
service that meets your needs, call the Commonwealth Carelink
Centre on 1800 052 222.
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3a aa ce gobwue lNakeT 3a NpolwnpeHa Hera Ha NocTapu nuua BO SOMOT,
a Toa ro oueHyBa Tum 3a oyeHysare Ha nompebume 00 Heaa 3a
nocmapu nuya (Aged Care Assessment Team). (NornegHeTe Ha
cTpaHuua 9).

MakeTu 3a NnpowmpeHa Hera BO OMOT 3a NOCTapu mua
co aemeHuymja (Extended Aged Care at Home Packages
Dementia - EACH D)

MakeTnTe 3a npoLuMpeHa Hera BO JOMOT 3a nocTapv nuua co geMeHumja
UM nipy>kaaT ycryrm Ha nyfreTo WwTo cTpagaaT o4 geMeHuuja. MNaketute
yCIyrv ce npMcnocobnuneM 1 HaMeHeTu Aa UM ofroBapaar Ha notpeburte
Ha noeguHuMTe, a MoXe [a BKMyvyBaaT: Hera o MeguuuHcKa cectpa u
o[ 34pYXEHOTO 34paBCTBO, NMMYHA Hera (MoMOLL Mpu Kanewe,
obnekyBawe 1 jagere), NoMoLl BO 4OMOT (MOMOLL OKOSly AOMAaLLUHUTE
06BpCKY, NepeHeTo 1 NasapyBaHeTo), NPEBO3 U couMjanHa nogapLuKa.

Oswue ycnyrv rv nnaHupa v KoopavHmpa ogobpeH gasaTten Ha ycnyru 3a
Hera Ha noctapwv nuua. Tpeba fa ce ncnonHyBaar yCroBu 3a aa ce
pobwve MNakeT 3a npoluMpeHa Hera Bo JOMOT 3a nocTtapu nuua co
AeMeHUuMja, a Toa ro oueHyBa TuM 3a oyeHysare Ha nompebume 00
Heea 3a nocmapu nuya (Aged Care Assessment Team). (lNornegHete Ha
cTpaHuua 9).

3a noeeke nHdopMauuu 3a Herata Bo 3aegHuuarta (Community Care) u
Kako Aa HajaeTte ycnyru Wwto rv 3agoBoryBa BawwmTte ntopebu, jaBete ce
Bo Cojy3HMOT LeHTap 3a noBp3yBakwe BO Herata (Commonwealth
Carelink Centre) Ha 1800 052 222.



Respite Care

Respite Care is short-term care, which enables the older person
and their carer to have a break from their normal routine. Many
older people are cared for by family members at home. It is
important that carers are supported in this valuable role,
especially as many carers are themselves elderly. Respite Care
supports the carer to have a break from their caring
responsibilities, while also helping the older person to continue
living at home.

Respite Care provides care services to the older person on a
temporary basis, which enables the carer to rest, attend to other
responsibilities (eg shopping), or to have a holiday. It is usually
planned in advance, but may be arranged in an emergency (eg if
the carer is unwell).

Respite care may also be accessed by older people who live on
their own and feel unable to look after themselves and need a
break. It can be provided in the older person’s home, in day-care
centres or in Residential Care. Respite Care is provided through
Home and Community Care, the National Respite for Carers
Program and Residential Care. Access to Respite Care is based on
eligibility, priority and need.

For more information about Respite Care and other support
services for carers, call the Commonwealth Carers’ Respite
Centre on 1800 059 059.
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OameHa op Herata (Respite Care)

OpmMeHaTa of HeraTa € KpaTKOpOYHa Hera LITO MM OBO3MOXYBa Ha
NMoCTapoTO Nu1La U Ha HErOBMOT HeryBaTen Aa 3amBHaT o,
BoOBUYaeHTe HaBMKkK. 3a MHOTyMUHa NocTapu nyfe ce rpukn HUBHOTO
cemejcTBO BO CBOjOT AOM. BaxHo e HeryBaTtenuTe ga gobujat noggpLuka
BO CBOjaTa BpeAHa ynora, ocobeHo 3aToa WTO MHOFyMUHa 04
HeryBaTenuTe u camute ce noctapu. OgmeHarta o Herata My AaBa
nogapLuKa Ha HeryBaTenoT Aa 34MBHe o CBOUTe 0OBPCKU Ha HeryBaTen,
a UCTOBPEMEHO My NMomara Ha NocTapoTo nuue Aa NPOoAOIKM A XMBee
aoma.

OpmeHaTa o4 Herata My npy»a ycryru 3a Hera Ha NocTapoTo fnvue Ha
npuBpeMeHa OCHOBAa, CO LUTO My Ce OBO3MOXYBa Ha HerysaTernoT Aa ce
oamopwu, Aa 3aspLiu Apyrn obBpcku (Ha npumep, nasapyBawe), unu ga
3amMuHe Ha ogmop. Taa obuyHO ce nnaHupa ogHanpes, HO MoXe Aa
6uae opraHusnpaHa u Bo UTEH cry4daj (Ha npumep, ako HeryBaTenoT He
ce 4yBcTBYBa 406p0).

OameHa o HeraTa UCTO Taka MoXe ga gobwujat n noctapute nyfe wTo
XunBeart camu 1 ce YyBCTByBaaT HECMNOCOOHM Aa ce rpuxart camuTe 3a
cebe 1 notpebeH nm e ogmop. Taa MoXe fa ce Npy>xu BO JOMOT Ha
NnocTapoTo nuue, BO AHEBEH LleHTap 3a Hera unm Bo CTapeyku AoM.
OameHaTa of HeraTa ce npyxa npeky Nporpamarta 3a Hera BO JOMOT U
3aegHuuara, npeky HaunonanHaTta nporpama 3a ogMeHa Ha
HeryBaTenute (National Respite for Carers Program) u npeky
Mporpamata 3a Hera Bo ctapeydkun gom. [anu ke nobuete ogmeHa o
HeraTa 3aBWCU OZ UCMOJTHYBakETO HA YCIOBUTE, MPBEHCTBOTO U
notpebara.

3a noseke MHoOpMaLKUmM 3a ogMeHaTa o4 Herata 1 3a Apyru ycnyru 3a
noggpLuka Ha HerysaTenuTe, jaBete ce Bo COjy3HMOT LeHTap 3a
oAMeHa Ha HeryBaTtenute oa Herata (Commonwealth Carers’
Respite Centre) Ha 1800 059 059.



Residential Care

As an older person’s level of frailty increases, it may no longer be
an option for them to continue living in their own home and an
aged care home may need to be considered. Aged care homes are
also known as ‘Residential Care’.

There are two types of Residential Care: low-level care and high-
level care. Both levels of care provide a range of specified
services, including: accommodation, basic furnishings, laundry,
cleaning, meals and refreshments, staff to help at all times,
personal care (assistance with bathing, dressing and eating),
occasional nursing care and social activities.

High-level care is designed for people who are very frail, require
24-hour assistance and on-going nursing care. Some aged care
homes provide low-level care and high-level care, enabling people
to stay in the same home even if their care needs change. This is
known as ‘ageing in place’. Aged care homes are run by approved
aged care service providers. Eligibility for Residential Care is
determined by an Aged Care Assessment Team (see page 9).

For more information about Residential Care and how to find a
home that meets your needs, call the Commonwealth Carelink
Centre on 1800 052 222 or the Aged Care Information Line
on 1800 500 853.
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Hera Bo ctapeyku gom (Residential Care)

Kako wTto ce 3ronemyBa CTENeHOT Ha U3HEMOLLTEHOT Ha noctapute
nuua, Tme Moxebu Beke Ke HemaaT MOXHOCT Aa NpoaoskaT Aa xuseat
BO CBOjOT OM, U MOXebu Ke Tpeba Aa ce pasMucnu 3a ctapeydky JOM.
Ctapeykute 4OMOBM Ce NO3HATK yLWTE U Kako ,Hera Bo cTtapeyku gom*
(Residential Care).

Wma gBa Buga Ha ctapeykm JOMOBW: CO BUCOK CTEMNEH Ha Hera, n co
HW30K CTeneH Ha Hera. Ml gBata cTteneHun Ha Hera npyxaaT Hu3a
pa3HOBUOHU crieundUYHN YCIyru, BKNy4YyBajKku: CMeCcTyBawbe, OCHOBEH
meben, nepewe, YncTewe, 0dpoLm 1 YXKMHKK, NOCTOjaHa NOMOLL Of,
nepcoHarn, Nnu4yHa Hera (NoMoL npu Kanewe, obrekyBamwe 1 jageme),
noBpeMeHa Hera o MeguuMHCKa cecTpa, U OpYLUTBEHN aKTUBHOCTM.

BMCOKMOT cTeneH Ha Hera e HAMeHeT 3a nyre WTo ce MHOry
N3HEMOLUTEHU N Ha KON UM e noTpebHa 24-4yacoBHa NOMOLL U NOCTOjaHa
Hera og MeauunHCKa cecTpa. Hekon ctapeyku JOMOBM HyaaT U HA3OK U
BMCOK CTEMEH Ha Hera, OBO3MOXYBajkn MM Ha NnyfeTo Aa ocTaHaTt BO
MCTUOT AOM OYypW M ako Ce u3ameHaTt HMBHUTe nNoTpebu of Hera. Toa ce
HapekKyBa ,CTapeere Ha eaHo mecTo". Co cTapeykuTe AOMOBM
ynpaByBaaT ogobpeHu AaBaTenu Ha ycnyru 3a Hera Ha noctapuv nuua.
Tpeba pa ce ncnonHysaart ycrnoswu 3a Aa ce fobue Hera Bo CTapeyku
OO0M, a Toa ro oueHyBa TuMm 3a ouyeHysaH-e Ha nompebume 00 Heea 3a
nocmapu nuua (Aged Care Assessment Team). (MNornegHeTe Ha
cTpaHuua 9).

3a noBeke MHOPMaLKUKM 3a HeraTa BO CTapeykn OM U 3a Toa Kako Aa
HajoeTe cTapeyku AOM LUTO MM 3a4oBOslyBa BawuTe notpebu, jaBeTe ce
BO Cojy3HMOT LeHTap 3a noBp3yBake BO Herata (Commonwealth
Carelink Centre) Ha 1800 052 222 unn Ha UHdopmaTuBHaTa NMHMja 3a
Hera Ha noctapu nuua (Aged Care Information Line) Ha 1800 500 853.
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Additional Information

Aged Care Assessment Team (ACAT)

The first step in accessing most government-subsidised aged care
services is to receive an assessment by the Aged Care Assessment
Team (ACAT). Eligibility for Community Aged Care Packages,
Extended Aged Care at Home Packages and Residential Care is
determined by an ACAT assessment, which determines eligibility
by assessing a person’s needs.

This is a free and confidential service, and the process is not as
daunting as it may sound. An ACAT representative (usually a
doctor, nurse, social worker or other health care professional) will
assess your situation and specific care needs.

You will be informed about the services you are eligible to receive
and how to find a service that meets your needs. You may choose
to have a relative or friend with you during the assessment. You
also have the right to ask ACAT to provide an interpreter. If you
are not satisfied with the outcome of the assessment, you have
the right to appeal the decision.

To arrange an ACAT assessment, you can ask your doctor for a
referral or call the Commonwealth Carelink Centre on 1800 052
222.

Bilingual English/Macedonian Options in Aged Care Guide v2

JlononHutenHn uHgpopmaymm

TuM 3a oueHyBame Ha NoTpebuTe oA Hera 3a nocTapm
nmua (Aged Care Assessment Team - ACAT)

MpBroT Yekop Ao fobmnBaw€TO Ha MOBEKETO YCIyrn 3a Hera Ha nocTapu
nuua WwTo AenyMHO r'v oMHaHCHUpa gpkaBaTa € Aa ce U3BpLUn
OLeHyBak€e 0 CTpaHa Ha TUMOT 3a oueHyBah€e Ha NnoTpebuTte oa Hera
3a noctapu nuua. lNpeky oueHyBawe 04 CTpaHa Ha OBOj Tum ce
yTBpAyBa [anu ce UCNonHyBaaT ycrnoBuTe 3a gobuare NakeTn 3a Hera
Ha nocTapu nuua Bo 3aegHuuara, [lakeTu 3a npoluvpeHa Hera 3a
nocTapu nviua BO AOMOT, U HEra BO CTapeykn AOM.

TumoT yTBpAyBa Aanu ce UCMNosiHyBaaT YCroBUTE MPeKy OLeHyBahe Ha
notpebute Ha nuueto. OBaa ycnyra e 6ecnnaTtHa U 4oBepnuBa, a
nocrankara He e HenpujaTHa Kako LWTO Moxebu 3By4u. [1peTcTaBHUK Ha
TuMOT 3a oueHyBawe (06MYHO Nekap, MeguUNHCKa cecTpa, coumjaneH
paboTHUK uUnu Apyr 3apaBcTBeH paboTHUK) Ke ja oueHu BawaTta
cuTyaumja n cneunduryHuTe notpebu og Hera.

Ke BupeTe nsBecTeHn 3a ycnyrite LITO MMaTe Npaso Ja rm aobusarte un
Kako [a HajaeTe ycnyra WTo ry 3agoBoriyBa BawwmTe notpedbu. Moxe ga
opbepeTe nokpaj cebe fa nmate pogHMHA UK NpujaTen BO TEKOT Ha
oueHyBaweTo. MicTo Taka nmaTe npaeo ga nobaparte og TuMOT 3a
oueHyBahe aa 06e3beaun npeseayBay. AKO He CTe 3a0BOJSTHM CO
pe3ynTarToT Of OLEeHyBaHheTO, MMaTe npaBo Aa ja obxanute oanykara.

3a ga poroBopuTte oLeHyBake o CTpaHa Ha TMMOT 3a OLeHyBakE,
Moxe Aa nobaparte ynaT o4 BalLMOT fekap Unun ga ce jaBute BO
Cojy3HunOT LeHTap 3a noBp3yBake Bo Herata (Commonwealth Carelink
Centre) Ha 1800 052 222.



Fees & Charges

The cost of receiving aged care services is based on a person’s

assessed care needs and their ability to pay. Special consideration

is given to people who are financially disadvantaged. It is

important to know that you will not be denied access to a service if
you are unable to pay. All people receive the same quality of care

regardless of the level of fees paid. To find out more about fees
and charges, contact the Aged and Community Care Information
Line on 1800 500 853.

Your Rights & Responsibilities

Aged care service providers are obliged to inform you of your

rights and responsibilities regarding the services you are receiving.
Whether you are receiving Residential Care or Community Care, it
is important to be aware of your rights, which include the right to:

Be informed about your rights;

Be involved and informed about all decisions related to your
care;

Be in charge of your life, your money and your possessions;
Be treated with dignity and respect;

Continue your cultural or religious practices and retain the
language of your choice without discrimination;

Good quality care that meets your needs;
Complain and take steps to sort out any problems;

Privacy.
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LleHu 1 HagoMecTOLM

LleHaTa 3a gobvBahe Ha ycryri 3a Hera Ha nocTapu nvua e 3acHoBaHa
Ha oueHeTuTe NOTpebu of Hera Ha NULLETO M HA HETOBUTE MOXXHOCTM 3a
nnakawe. CneunjanHu obsmpu ce NnpumeHyBaar 3a nyfe WTo ce BO fowa
duHaHcucKa cuTyaumja. BaxHo e na 3HaeTe geka Hema fa Bu buge
oabveH npuctanoT 4O ycnyrata ako He CTe BO cocTojba fa nnaTtuTe.
Cute nyre gpobusaat Hera co UCT kBanuteT 6e3 ornea Ha Toa Konkasa
ueHa nnakaaT. 3a ga go3HaeTe noseke 3a LeHuUTe U HagomecTouuTe,
jaBeTe ce Ha NH(opmaTmBHaTa NHWja 3a Hera Ha nNocTapu nuua u 3a
Hera Bo 3aegHuuata (Aged and Community Care Information Line) Ha
1800 500 853.

BawwmTe npaBa U 06BpCKMH

[daBatenute Ha ycnyru 3a Hera Ha nocTapu nuua ce OOMKHWU Oda Be
n3BecTaT 3a BawwuTe npasa M 06BPCKM BO OAHOC Ha YCIyrute LTO U
pobusate. bes ornep Ha Toa ganu gobuearte Hera BO CTapeyvku AOM Unu
Hera BO 3aegHuuarta, BaXHO € Ja M 3HaeTe BawuTe npasa, LWTO
BKMydyBaaT npago:

Aa 6uaeTe M3BECTEHU 3a BalLUTe NpaBa;

na 6Gupete BKNy4YeHN BO [JOHECYyBawe€TO Ha CUte OoONnykKu
NnoBp3aHu CO BallaTa Hera 1 ga ounoerte N3BECTEHN 3a HUB,

caMu fa ynpaByBaTe CO BalUMOT XUBOT, Napn N UMOT;
KOH BaC Aa ce ogHecyBaaT CO AOCTOUHCTBO U MNOYUT;

Aa NpPoJOJSKUTE CO CBOUTE KyNMTYPHM UMM BEPCKM HaBMKM U Aa ro
3agpXute  jasukoT WTO ro cakate ©e3 pga OGugete
ANCKPUMUWHMPaHW nopagu T1oa;

na pobuBaTte Hera co gobap kBanuTeT WTO M 3a40BONyBa
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For more information about your rights and responsibilities
regarding aged care services, contact the National Aged Care
Advocacy Line on 1800 700 600.

Concerns and Complaints

If you have a concern or complaint about the quality of care or
services you are receiving, you may like to discuss this with the
Manager of the aged care service. If you are uncomfortable doing
this, or you do not like how your complaint has been handled, you
can contact the Aged Care Complaints Investigation Scheme on
1800 550 552. This is a free and confidential service.
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BawmTe notpebu;

* [a ce noxanute u ga npesemeTe 4yekopu 3a Aa pewwute 6uno
KakoB npobnem;

¢ Ha npuBaTHOCT.

3a noeeke uHGOpMauuu 3a BawwuTe npaBa M OBBPCKM BO OOHOC Ha
yCnyrute 3a Hera Ha nocTapu nuua, jaBete ce Ha HaumoHanHata nuHuWja
3a 3acTanyBah€e BO Bpcka cO Herata 3a noctapu nuua (National Aged
Care Advocacy Line) Ha 1800 700 600.

3anM>KeHOCTM M nonjiaku

AKO HeLLTO Be 3arpuxyBa, UM ako nmarte nonraka BO Bpcka Co
KBanuTETOT Ha HeraTa Uin Ha yCcryruTe WTo rM npumaTe, Moxebu ke
cakaTe 3a TOa Ja nopasroBapaTe CO MeHallepoT Ha cnyxbaTa 3a Hera Ha
noctapu nuua. AKO He B/ € NpujaTHO A4a ro CTopuTe TOa, UIK aKo HE BU
ce gonara kako 6uno noctaneHo BO OQHOC Ha BallaTa nonnaka, Moxe aa
ce jaBute BO LllemaTa 3a ncrtpaxyBare Ha Nnomnnaki Bo BPCKa CO HeraTa
3a noctapu nuua (Aged Care Complaints Investigation Scheme) Ha 1800
550 552. OBaa ycnyra e 6ecnnaTHa n goBepnuea.
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Useful Contact Numbers

If you need an interpreter to help you to communicate over the
phone, call the Translating and Interpreting Service on
13 14 50. This is a free service.

Note that calls to humbers beginning with *'1800" are free, except
when made from mobile phones.

Aged Care Complaints Investigation Scheme:
1800 550 552

The Aged Care Complaints Investigation Scheme investigates
complaints and concerns about government-subsidised aged care
services, including community care, respite care and residential
care. Contact the Aged Care Complaints Investigation Scheme if
you have a concern or complaint about the services you are
receiving. Complaints can be made anonymously. This is a free
service.

Aged Care Information Line: 1800 500 853

The Aged Care Information Line provides information about aged
care services, including information on fees and charges, incoming
testing and financial assistance.

KopucHM TenedoHCKM 6poeBU 3a KOHTAKT

Axo Bu Tpeba npeBeayBay 3a Ja BM MOMOrHe Aa KOMyHuLMpaTe npeky
TenedoH, jasete ce Bo NpeBeayBaykarta cnyxba (Translating and
Interpreting Service) Ha 13 14 50. Oaa ycnyra e 6ecnnaTHa.

3anomHeTe feka jaByBaweTo Ha bpoeBuTte WTO noyHysaaT co 1800 e
BGecnnaTtHO, OCBEH Kora ce jaByBaTe o4 MOBUneH TenedoH.

LLleMa 3a ucTpaxKyBamwe Ha NornJiakM BO BpCKa CO HeraTta
3a noctapu nmua (Aged Care Complaints Investigation
Scheme): 1800 550 552

LemaTa 3a uctpaxyBare Ha Nonsiakn BO BpCcKa CO HeraTa 3a nocrapu
nvua rm uctpaxysa nonnakute u 3arpuxxeHoCTUTE OKONy ycnyrute 3a
Hera Ha nocTapu nuua Bo Yne oMHaHCcupane y4yecTByBa ApxaBaTa,
BKMy4YyBajKu ja Herata BO 3aedHuUUaTa, OAMeHaTa of HeraTta u HeraTta Bo
cTapeuyku gomoBu. JaBeTe ce BO LllemaTta 3a nctpaxysare Ha nonnaku
BO BPCKa CO HeraTa 3a noctapu nuua ako CTe 3arpyuXeHun unm ako umare
nonnaka BO BpCKa Co ycnyrute wTo ru gobusare. Kora ke nogHecete
nonnaka, He Mopa Aa ro kaxete Baweto ume. OBaa ycnyra e
BecnnaTtHa.

UHdopmaTUBHaA IMHM]a 3a Hera Ha noctapu avua (Aged
Care Information Line): 1800 500 853

MHdopmaTuBHaTa nuHuja 3a Hera Ha noctapu nuua gasa nHopmauunm
3a ycnyrute 3a Hera Ha noctapu nuua, BkydyBajku nHopmMauum 3a
LeHUTe n HagomecTouuTe, NPOBEPKUTE Ha NPUXOA0T U (PMHAHCUCKaTa
NOMOLLI.



Centrelink - Disability, Sickness and Carers: 13 27 17

Call this number for disability, sickness and carer enquiries,
including Disability Support Pension, Mobility Allowance, Carer
Payment, Carer Allowance and Sickness Allowance.

Centrelink - Multilingual Call: 13 12 02

Call this number to speak to Centrelink employees in your
preferred language.

Centrelink - Retirement Services: 13 23 00

Call this number for retirement enquiries, including Age Pension,
Pensioner Concession Cards, Commonwealth Seniors Health Card,
and for enquiries regarding income assessment for residential care
fees. You can also call this number to access Centrelink’s Financial
Information Service, which is a free and independent service
available to everyone in the community (even if you are not
receiving a pension or benefit).
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Centrelink - OHecnoco6eHoCT, 6021€CT U HeryBaTesu:
13 27 17

JaBeTe ce Ha 0BOj 6poj 3a UHOpMaLMK BO Bpcka Co oHecrnocobeHocTa,
bonecta n HeryBaTenuTte, BKIyvyBajku lNeH3nja 3a noggpLuka Ha
oHecnocobeHun nuua (Disability Support Pension), logaTtok 3a
nogsmxHocT (Mobility Allowance), icnnaTa 3a HeryBaten (Carer
Payment), logaTtok 3a HeryBaTten (Carer Allowance) un [logaTtok 3a
6onecrt (Sickness Allowance).

Centrelink - NoBeKejasn4yeH noeBuK: 13 12 02

JaBeTe ce Ha 0BOj 6poj 3a aa 36opyBate co BpaboTeHuTe Bo Centrelink
Ha ja3uKOT LITO ro npeTnoynTaTe.

Centrelink - Ycayru 3a neH3snoHepu: 13 23 00

JaBeTe ce Ha 0BOj 6poj 3a MHpopMaumm 3a NEH3MOHEpPUTE, BKITyUyBajkn
ctapocHa neHsuja (Age Pension), NEH3MOHEPCKM KapTUYKK 3a NONYCTU
(Pensioner Concession Cards), cojy3aHa 34paBCTBEHa KapTuUyKka 3a
noctapwu rparaHn (Commonwealth Seniors Health Card), u 3a
nHOpPMaLMM BO BPCKa CO OLLEHYBaHETO Ha NPUXoauTe 3apaau
yTBpAyBak€ Ha LieHaTa Ha CMecTyBakeTO BO cTapeykn gom. Ha oBoj
6poj MOXe Aa ce jaBuTe 1 3a Aa ce noBp3eTe co Cnyxbarta 3a
duHaHcuckn nHgpopmaumm (Financial Information Service) Ha Centrelink,
WTO e BbecnnatHa u He3aBuCHa crnyxba WTo MOoXe Aa ja KOPUCTU CEKO]
YyneH Ha 3aegHuuaTa (Qypy 1 ako He Npyumarte neH3unja unv 4oJaTok).
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Commonwealth Respite and Carelink Centre:
1800 052 222

The Commonwealth Respite and Carelink Centre provides a single
point of contact for information about aged care services. Contact
the Commonwealth Respite and Carelink Centre to find out what
aged care services are available in your area or anywhere in
Australia, as well as information on costs, assessment procedures
and eligibility criteria. The Commonwealth Respite and Carelink
Centre also coordinates access to respite services in your local
area, provides information and advice about respite options, help
with organising emergency or planned respite, and financial
assistance for short-term or emergency respite. This is a 24-hour
service.

National Aged Care Advocacy Line: 1800 700 600

Contact the National Aged Care Advocacy Line to find your local
advocacy service. Advocacy services help to promote your rights in
relation to aged care services and can increase your involvement
in decision-making processes. These services may play an
important role in supporting you through a complaint process and
advising you of your 5 rights in negotiations with aged care service
providers. This is a free and confidential service.
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Cojy3seH ueHTap 3a noBp3yBar€ BO Herata ¥ ogMeHa Ha
HeryBaTtenute og Herata: 1800 052 222

Cojy3HMOT LeHTap 3a NoBp3yBake BO HErata u ogMeHa Ha
HeryBaTenuTe o Herata npeTtcTtaByBa eANHCTBEHO MECTO Kaje LITO
MOXe [a ce jaBuTe 3a MHopmaLMm BO BPCKa CO yCNyruTe 3a Hera Ha
noctapu nuua. JaBete ce Bo Cojy3HMOT LeHTap 3a NoBp3yBaHe BO
HeraTta u ogMeHa Ha HerysaTenuTe of Herarta 3a Ja JO3HaeTe Kou
yCryru 3a Hera Ha noctapuv nuua Moxe ga ce gobuvjat Bo BaweTo
nogpadje unu 6uno kage Bo Asctpanuja, kKako 1 3a MHoOpMauuu 3a
LeHuTe, 3a NnocTankutTe 3a oueHyBake 1 3a ycrnoBuTe WTo Tpeba aa ce
ncnornHyBsaar 3a ga ce gobue Hera. Cojy3HNOT LeHTap 3a NoBp3yBake
BO Herata u ogMeHa Ha HeryBaTenuTe o Herata UcTo Taka ro
ycorracysa npuctanoT A0 ycnyru 3a ogMeHa of Herata BO BalleTo
nokarnHo nogpadje, Aasa MHPOpPMaLnn 1 COBETU 3a MOXHOCTUTE 3a
OAMeHa o[ HeraTa, nomara npu opraHu3mpaHeTo oAMeHa o HeraTta BO
WTEeH Ccriy4aj unu nnaHupaHo, n gasa puHaHCUCKa NomMoLl 3a
KpaTKkopO4yHa ofMeHa o[ HeraTa Unn ogMeHa of HeraTta BO UTEH Cryyaj.
OBaa cnyxb6a paboTtu 24 vaca.

HauunoHanHa nnMHMja 3a 3acTanyBare BO BPCKa €O
HeraTta 3a noctapu amuya: 1800 700 600

JaBeTe ce Ha HaumoHanHaTa NuHKWja 3a 3acTtanyBawe BO BPCKa CO
HeraTa 3a nocTtapuv nvua 3a Aa A03HEeTe Koja e Ballarta fnokanHa cnyxba
3a 3actanyBame. Cnyxbute 3a 3actanyBake nomaraar ga ce
yHanpegaT BalluTe npaBa BO OOHOC Ha yCryrnte 3a Hera Ha noctapm
nvua 1 MoXe [a ja 3ronemat Balwarta BKITy4YeHOCT BO MOCTanknTe Ha
oanydyBake. OBue cnyxbmu Moxe ga urpaaT BaxkHa ynora co Toa LWTo Ke
BE NogApKyBaaT HU3 NOCTankute 3a NogHecyBake Mnonmnaka u ke Be
coBeTyBaaT BO BPCKa CO BalLuWTe npasa Npu NperoBopute co
JaBaTenuTe Ha ycnyru 3a Hera Ha noctapu nuua. OBaa ycnyra e
B6ecnnaTHa u goBeprnvea.
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National Dementia Helpline: 1800 100 500

The National Dementia Helpline is a 24-hour national telephone
and support service run by Alzheimer's Australia. It provides
support, practical information and advice, as well as information
on the full range of services provided by Alzheimer's Australia.
This is a free and confidential service.
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HaumoHanHa aMHuja 3a nomow npu geMeHuuja (National
Dementia Helpline): 1800 100 500

HaunoHanHaTa nuHKja 3a noMmow nNpu gemMeHuunja e 24-4yacoBHa
HauMoHarnHa TenedoHcka cnyxba n cnyxba 3a nogapLuka co Koja
pakoBoan 3apyxeHueto Alzheimer's Australia. Taa npyxa nogapuuka,
NPaKTUYHU MHAOPMALUKN U COBETU, KaKo U MHGOPMaLUKU 3a CUTE YCNyru
wto rv npyxa 3apyxeHuneto Alzheimer's Australia. Ycnyrute ce
BGecnnaTtHu 1 OBEpPIIMBU
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